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ABSTRACT: 

PURPOSE: To unitarily manage a parcel, and to answer automatically the inquiry of a 
sender. 

CONSTITUTION: A bar code is attached to the parcel, and the parcel is sorted by a 
delivery managing device 22 in accordance with information shown in the bar code 
while detecting the location of the parcel from a reception desk to a truck to transport 
the parcel. Besides, the location of the truck transporting the sorted parcel is detected 
by an information system between road and vehicle 23, and simultaneously, when the 
parcel is delivered to a destination, the transmission of the information of the bar code 
is accepted by the information system between road and vehicle 23. On the other hand, 
the location of the parcel in a parcel sorting system and the truck is answered by a 
voice answering device 21, etc., in response to the inquiry from the sender of the 
parcel. 
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